
Appendix 2: The performance of the planning compliance function, Q3 2016-17 to Q2 2024-25 

Continues overleaf. 

Period 
2022-23 2023-24 2024-25 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

                          

Caseload                         

Cases registered 53 54 38 43 51 49 38 104 45 43     

                          

Investigation                         

   Percentage of cases investigated (estimate)         47 57 45 34 34 100     

      …Of which, percentage investigated within 12 weeks 69 77 69 74 70 60 85 59 66 64     

Average time taken to investigate cases (weeks)                         

Average time taken to take positive enforcement action (weeks) 18.4 25.9 33.4 29.4 30.2 24.8 22.9 22.6         

                          

Formal enforcement action                         

Enforcement notices issued                         

Enforcement notices issued, incl. Enforcement Warning Notices 12 18 16 4 6 15 3 4 14 6     

Appeals made 1 1 3 1 0 0 1 1 0 0     

Cases taken to court for non-compliance 0 0 1 0 0 0 1 1 0 0     

Cases resolved by the Council carrying out works in default 0 0 0 1 0 0 0 0 0 0     

 

  



Period 
2019-20 2020-21 2021-22 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

                          

Caseload                         

Cases registered 75 45 42 28 35 34 51 27 39 56 49 55 

                          

Investigation                         

   Percentage of cases investigated (estimate)                         

      …Of which, percentage investigated within 12 weeks 62 67 33 53 86 82 67 67 50 48 53 80 

Average time taken to investigate cases (weeks) 16 14.7 21.9 21.6 11.3 8.6 11.5           

Average time taken to take positive enforcement action (weeks) 28.4 19.8 25.4 25.9 7.1 14.6 13.9 26.1 23.1 16.1 29.1 35.4 

                          

Formal enforcement action                         

Enforcement notices issued 3 7 4 9 2 1 1 1 2 0 4   

Enforcement notices issued, incl. Enforcement Warning Notices                       23 

Appeals made 0 1 1 0 1 0 0 0 0 0 1 2 

Cases taken to court for non-compliance                 0 0 0 0 

Cases resolved by the Council carrying out works in default                 0 1 0 0 

 

  



Period 
2016-17   2017-18   2018-19 

Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

                      

Caseload                     

Cases registered 46 55 49 52 33 35 40 49 77 43 

                      

Investigation                     

   Percentage of cases investigated (estimate)                     

      …Of which, percentage investigated within 12 weeks 96 91 96 92 87 82 81 77 78 61 

Average time taken to investigate cases (weeks) 2.9 8.1 8.1 10.9 11 6 11.3 8.3 10.4 14.7 

Average time taken to take positive enforcement action (weeks)               19.4 17.1 27.9 

                      

Formal enforcement action                     

Enforcement notices issued 2 4 5 10 5 4 7 12 9 5 

Enforcement notices issued, incl. Enforcement Warning Notices                     

Appeals made 0 1 1 0 0 0 0 2 0 0 

Cases taken to court for non-compliance 0 1 0 0 1 0         

Cases resolved by the Council carrying out works in default 0 0 1 0 0 0         

 


